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Founded in 1970, Warmflow is Northern Ireland’s leading manufacturer of award-winning, heating appliances with over 50 years’ experience heating homes across UK, Ireland and further afield.
Our award-winning product portfolio includes oil-fired boilers and air heaters, including the UK & Ireland’s first double AA-rated combi boiler, hot water cylinders, renewable heating technologies including Europe’s most efficient ground source heat pump, air source heat pumps and wood pellet boilers.
All products are made to the highest standards at our state of the art, 150,000 ft2 production facility in Lisburn, Northern Ireland.
We pride ourselves on leading the way in heating appliance innovation, working with customers to ensure we produce products which are easy to install, made using only the highest quality materials and which deliver tangible benefits and cost savings.

THE ROLE

We are seeking a Technical Support Engineer to join our office-based team. This role focuses on providing technical guidance and aftersales support for all products of our current portfolio. 
While the role is primarily office-based, there may be occasional requirements for site visits and the provision of on-site support.
Additionally, the role also involves a sales support component, including performing heat loss calculations, selecting suitable products, and preparing accurate quotes for prospective customers using specialist design software and standard Microsoft Office tools.

JOB TYPE/SALARY

Full-time permanent contract.  Salary negotiable – commensurate with experience and ability.  
Mon-Fri, 08:00 – 16:30 based in head office site in Lisburn.

KEY RESPONSIBILITIES

· Provide technical and aftersales support via phone and email, answering queries about heating and renewable energy products.
· Co-ordination of field engineer activities and site visits. 
· Maintenance of accurate records pertaining to customer interactions, installation site histories, technical guidance, aftersales support, etc., via our proprietary service management software.
· Performance of heat loss calculations, product selection, and preparation of accurate renewable technology quotes using specialist software and Microsoft Office tools.
· Assist with factory visits, including supporting product overviews and training activities where required.
· Occasionally attend customer sites as and when necessary.


EDUCATION, QUALIFICATIONS AND EXPERIENCE

It is essential that the successful candidate must possess:

· Plumbing and heating plumbing experience, with a strong technical knowledge of heating systems and their interaction with installed heating appliances.
· Strong working knowledge of Microsoft Office (Excel, Word, Outlook).
· Strong problem-solving and analytical skills.
· Excellent communication skills, including a professional and patient telephone manner with the ability to explain complex technical information clearly.
· Ability to work independently in the office or collaboratively with colleagues.

In addition, it would be advantageous if the candidate also possessed:

· Familiarity with renewable energy technologies, including both ground and air source heat pumps.
· Proficient in performing heat loss calculations using proprietary software and methods. 
· Full driving license for occasional site visits.

PERSONAL QUALITIES

· Excellent interpersonal skills with ability to engage effectively at all levels.
· A professional approach and attitude in all matters pertaining to the company and its business. 
· Enthusiastic and ambitious with a proactive approach.
· Prepared to be flexible in their approach to all aspects of the business.
· Be capable of producing results with a strong attention to detail and a ‘can-do’ attitude.

WHAT WE OFFER

· Competitive salary and benefits package.
· A primarily office-based role with a varied workload and occasional field activity.
· Opportunities to develop technical expertise across a wide range of heating and renewable energy products.
· Supportive team environment with ongoing training and career development.

APPLICATION PROCESS

Application forms are available for download at www.warmflow.co.uk/careers. Completed application forms must be emailed to monitoringofficer@warmflow.co.uk or by post to: The Monitoring Officer, Warmflow Engineering Co Ltd, Lissue Industrial Estate, Lisburn, BT28 2RF. 
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