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Founded in 1970, Warmflow is Northern Ireland’s leading manufacturer of award-winning, heating appliances with over 50 years’ experience heating homes across the UK, Ireland and further afield.

Our product portfolio includes oil-fired boilers and air heaters, including the UK & Ireland’s first double AA-rated combi boiler, hot water cylinders, renewable heating technologies including Europe’s most efficient ground source heat pump, air source heat pumps and wood pellet boilers.

All products are made to the highest standards at our state of the art, 150,000 ft2 production facility in Lisburn, Northern Ireland.

We pride ourselves on leading the way in heating appliance innovation, working with customers to ensure we produce products which are easy to install, made using only the highest quality materials and which deliver tangible benefits and cost savings.

JOB PURPOSE

Routine commissioning, servicing and breakdown repair oil-fired appliances, hot water cylinders and renewable heating technologies as required throughout Northern Ireland.
Normal hours of work will be 37.5 hours per week Monday to Friday, with additional, regular weekend working on rotation also required.  May be required to work more than 37.5 hours per week where circumstances result in an unforeseen increase in demand of the Company’s services.  

JOB TYPE/SALARY

Full-time permanent contract.  Salary negotiable – commensurate with experience and ability; company van provided.  

EDUCATION, QUALIFICATIONS AND EXPERIENCE

It is essential that the successful candidate must possess:

· Extensive knowledge of oil-fired heating appliances, hot water cylinders and renewable technologies.
· A servicing and breakdown repair background with a logical systematic approach to fault finding of heating appliances and central heating system controls. 
· A full, clean driving license. 
In addition, it would be advantageous if the candidate also possessed:

· Plumbing knowledge and skills.
· Heat Pump knowledge and skills, esp. with reference to air source heat pump technology.
· A valid OFTEC (oil firing technical association) certificate.
· G3 Unvented Hot Water Systems card desired.
· CSR card desired. 

PERSONAL QUALITIES

· Excellent interpersonal skills with ability to engage effectively at all levels.
· A professional approach and attitude in all matters pertaining to the company and its business. 
· Enthusiastic and ambitious with a proactive approach.
· Prepared to be flexible in their approach to all aspects of the business.
· Be capable of producing results with a strong attention to detail and a ‘can-do’ attitude.

APPLICATION PROCESS
Application forms are available for download at www.warmflow.co.uk/careers. Completed application forms must be emailed to monitoringofficer@warmflow.co.uk or by post to: The Monitoring Officer, Warmflow Engineering Co Ltd, Lissue Industrial Estate, Lisburn, BT28 2RF. 
Closing date for applications is 31/10/2026.
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